Museum Partner Observation #1

Kyle Nolan
LIS: 258 Museum Informatics
Dr. Christine Angel

26 March 2019



Nolan, 1

It is an unfortunate reality that many small and local museums across the United States
are suffering from a severe lack of funding, which causes them to be years behind larger
museums in terms of technology, access, and interaction with visitors. The Yorktown Museum in
Yorktown Heights, New York, is a small, local museum focused around the history of the town
and surrounding areas, and hardly exempt from this standard. It has minimal outreach available
to it from outside sources, is understaffed, and only open three days a week to the public.

There are no apps available to visitors and patrons of the Yorktown Museum, neither are
there kiosks, computers, or other interactive means aside from going in and walking through.
The website for the museum is visually unappealing for most and lacks frequent updates and
maintenance, noticeable by several typos, inconsistencies in information, and a lack of patron
friendly information that would assist their in person visits.

Screenshot of Yorktown Museum Home Page
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Yorktown Community & Cultural Center - Top Floor, 1974 Commerce Street, Yorktown Heights, NY 10598, Phone (914)962-2970

Exhibits Museum Info

Welcome to the Yorktown Museum, where history comes alive! Visit a recreated 18th century home
and an early Mohegan Indian settlement. Discover the Old Put Railroad and see how local farms
operated. Find unique gifts, enjoy fascinating and detailed miniatures, conduct research — all in our
convenient location in Yorktown Heights

— "Preserving the Past... Enriching the Future.”

Museum
Events
The Museum is OPEN!
Tuesdays & Thursdays 11 am - 4 pm

Saturdays 1 pm -4 pm w
Come by anb see our new look! .
Teacher’s
Resources =
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Yorktown Muselim - Exhibits

Museum Info

Permanent Exhibits

Woodlands Room

Step back into the time of Westchester's first inhabitants, the
Mohegan Indians. A total environmental experience of the lifestyle
and culture of these early settlers ... Enter the predawn setting of
a Mohegan village ... let your eyes adjust to the darkness as you
listen to the sounds of the forest and river as the settlement,
portrayed through murals and replica of a longhouse, becomes
more visible ... imagine the smoke rise through the smaokehale ...
experience the Mchegan lifestyle

The Arthur C. Lee Room: Farming

From ice-cutting to spring plowing, the cycle of seasons on the
farm represented by original tools. Most tools displayed were
donated by area residents once used in their homes and on their
farms. Find out how much you know about farm tools by trying the
Q & A board. An unusual experience!

Screenshot of “Exhibits” page on the Yorktown Museum website

Permanent exhibits are displayed on the website, but only provide a brief description and
picture showing only a portion of each. Paired with each exhibit is a packet for self guided tours,
as information plaques are minimal throughout the museum. These packets provide details on the
objects within an exhibit and create a short little walkthrough for how a visitor can approach it. A
staff/volunteer member is always available to provide tours, and the office is always open for

those with questions on the exhibits.
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’:?-Ssozfoalgélirg:pse at what life in Colonial Yorktown would have been from
The house would l:\ave consisted of these two rooms. The everything room
and the Bedroom. The outhouse or bathroom would have been out side in
the back yard and the many children would have slept in the attic.

When entering the home, one notices the open fireplace that is used for
cooking and heating the home. As you look around this room you will see
the essentials of what a colonial, pionecer woman needed to keep her home.

As you look around this room you will notice, No telephone. No TV, no
Nintendo. No Game Boy. No Computer just to name a few. Also in this
house is no running water, no stove 10 cook on and no electric lights.
Everyone had a job no matter how big or little. Everyone worked. There was
no boy or girl jobs either. Each child probably had only one toy and they
would be able to play with it afier all chores were finished.

8 ‘Sylyth Tene

Someone had to go to the water source ( well, pond, stream,, lake, Tiver- Mot
i the OCEAN, as ocean water is salty not fresh water) everyday and bring
back many pails of water for drinking. cooking and washing. On Bath and

Laundry Days many. many. many pails were needed. Not only did you have
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In the fall you would have to help gather, cut, split and stack the wood in the
wood shed for winter cooking and heating.

This family probably had some animals, a cow that had to be fed and m’\\\%cc\
two times a day. chickens that had to be fed and the eges galhere_d, We will
use the milk to cook and make butier or cream or cheese — We will eat the
eggs and use them also for baking.

R

There is a diagram and information book as you enter the room explaining
what each item is and its use in the home.

Picture of Sylvia Thorne Room tour guide

One aspect of the Yorktown Museum that provides a great deal of access to its users is
the Doris and Cortland Auser Research Room; this library and archive area is open to the public
along with the museum and available through appointments when the library isn’t open. This
room “provides resource materials for delving into genealogy, local area history and antiques”™”.

While the overall access for the Yorktown Museum is lacking in many ways, the availability of

resources to the public gives it a unique quality.

1 73 9
Yorktown Museum, “Museum Info”: http://www.yorktownmuseum.org/info.html
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