Nicole Castellano
Museum Observation #3

“Museums are tasked with keeping pace with changes in legislation affecting data
usage...”t Compared to museums’ data security, Planting Fields Arboretum has
somewhat different policies that involve the collections, but they still go through the
proper channels to protect patrons and members. Because the plants in the collection are
in the public domain, there is no need to protect them from copyright infringement.
People are allowed to take as many pictures of the plants as they want and post them
online without an issue; although, there are some stipulations regarding the archives and
professional photos. As for the patrons themselves, they can expect to feel safe when
using the arboretum website because the proper security has been put into place for
transactions to be done without danger of hacking. Planting Fields Arboretum takes data
security seriously, and the staff puts the proper tools in place to protect both the

collection and the patrons.

Protecting the Collections

Concerning the collections, Planting Fields Arboretum doesn’t have to worry
about many of the exhibits. The plants are not copyrighted, so people have the ability to
post any pictures they want, but, when the pictures are professional, such as for a
wedding, there are permits that must be filled out in order to use the grounds. The permit
is not filled out on the website, so the patrons are also protected from any digital data

breach because they are mailing in the form separately.

1 “NMC Horizon Report 2016 Museum Addition,” NMC.org, last modified 2016,
http://cdn.nmc.org/media/2016- nmc-horizon-report-museum-EN.pdf.



http://cdn.nmc.org/media/2016-%20nmc-horizon-report-museum-EN.pdf

HOME — PLAN YOUR VISIT — PHOTO PERMITS

Photography: All professional photography, as well as “posed”
photography such as weddings, engagement pictures, family photos,
school portraits, fashion, etc. requires a permit. No “posed” photography

requiring elaborate photography equipment is permitted in the Main
Greenhouse. To obtain a permit please call (516) 922-8605 or (516)
922-8604 or download the application below.

Download the photo permit and photography guidelines here

Outdoor Wedding ceremonies on the grounds of Planting Fields are
limited to the Dahlia Garden and Haybarn area. Capacity is between 50-
100 persons. For more information please contact the State Park office at
(516) 922-8604.

Indoor Wedding ceremonies are held inside Coe Hall Museum in the
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Figure 1- Photo Permit Page and Download Link
This protection is also extended to the archives because the archives hold more
sensitive information involving the Coe family and the history of the grounds. There is a
basic layout of what is in the archives on the website, but, in order to have access to the

actual physical documents, there is request form that must be sent to the arboretum.
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Archives Request Form

Name:

o

Mailing Address:

Phone Number: Email:

Items for Research:

Name of Collection:

Series Name:

Sub-series Name (if applis ):
Box and Folder Number:
Item(s) of interest:

What is the reason for this research?

What is your availability?

All archival material must be credited to “Planting Fields Foundation Archive”
We request a copy of the publication to be kept in the archives of Planting Fields

Figure 2- Planting Fields Archives Request Form
Because this information is also mailed in separately and not done through the website,

this also is another way that the patrons are protected from any data breaches. Besides the



few policies that Planting Fields has for using parts of its collection, there isn’t much
protection for the exhibits in the museums, but there are tools in place to help keep the

patrons safe.

Protecting the Patrons

There aren’t many transactions to be done on the Planting Fields website, but any
transactions taking place are still secure. The only transactions that require personal

information on the website are either making a donation or buying a membership, but,

even these transactions can cost a lot of money depending on the type of membership.
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Contributor - $150.00 (BEST BUY) (tax deductible contribution
$85.00)

. Unlimited free admission to the Arb
« Unlimited free admission to Coe Hall for two adults & children under 18

* 2078 New York State Empire Passport Card: A wallet sized card that can be
shared among family members, parents, grandp givers and more! + Planting Fields Baseball Hat

The 2018 Empire Passport Card provides unlimited day-use vehicle entry to « Planting Fields Canvas Tote Bag

+ 10% Discount on Bench Donations

« 10% Discount at the Garden Gift Shop

* 10% Discount at various Local Retailers

« Discounted Concert Tickets for four adults

S s . « Subscription to Planting Fields Found: Evergl

000001 — + Use of the Garden Library

i e * Free admission to Arbor Day Festival, Summer Festival and Fall Family
* Planting Fields Baseball Hat Festival

« 10% Discount at the Garden Gift Shop
* 10% Discount at various Local Retailers

to Private Members Recepti

* Discounted Concert Tickets for two adults select this level

« Subscription to Planting Fields Foundation’s I Everg

* Use of the Garden Library

« Free admission to Arbor Day Festival, Summer Festival & Fall Family Festival

to Private Mt Recepti Presidents Circle - $5,000.00
[ select this level The President’s Circle ists of a group of individuals whose support
sustains and expands Planting Fields hor and ional progi
g ” For more inft on joining the President’s Circle please call Lilly McGurk,

Sponsor Membershlp $300.00 (BEST BUY) (tax deductible Director of Membership and Development at 516-922-8676.
contribution $235.00)

Figure 3- Different Levels of Planting Fields Memberships (Lowest and Highest)

The highest membership, the Presidents Circle, costs $5,000, so it would be obvious why
patrons buying something so expensive would want to protect their privacy. This is also
true for people making donations, which is also located on the membership page. At the

bottom of this page, people are required to fill out their billing information and credit



card information, which may make some people wary, but a patron can quickly check the

top of the page next to the URL to see that the transaction is secure.

Intingfields.org/involved/membership, h*4
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Billing Information:

Title * First Name * Last Name *
Address 1* Address 2

City * State *  Zip Code *
Phone Number *

Email Address *

Please charge my credit card:

Name on Card *

Figure 4- Personal Information Protected by the HTTPS before the URL

The https that comes before the URL secures the information by encrypting it as it travels
from the sender to the receiver. The “s” at the end of the https is the crucial letter as it
stands for “secure socket layer,” and it adds another level of security to sensitive
information.? With this layer of protection, even bigger transactions will be safe from

hackers attempting to steal information.

Future Data Security

While Planting Fields can provide their patrons and members with basic website
security, there are more tools they could put in place to ease any worries about data theft.

According to NMC Horizon Report 2016 Museum Edition, getting patrons involved in

2 “Hypertext Transport Protocol Secure,” Techopedia, last modified April 2018,
https://www.techopedia.com/definition/5361/hypertext-transport-protocol-secure-https.



https://www.techopedia.com/definition/5361/hypertext-transport-protocol-secure-https

setting up data security could help create new levels of security for the website and the
actual arboretum, where more transactions will take place, such as in the café or gift
shop: “Museums have an increasing responsibility to communicate and initiate public
dialog on the issues that surround privacy, empowering people to make educated
decisions about the digital tools they leverage.”® As Planting Fields attempts to create a
more interactive arboretum for its visitors, it can include a conversation on its security
policy and encourage patrons to offer opinions on what can be done to increase protection

of personal information used in the arboretum.

3 “NMC Horizon Report 2016 Museum Addition,” NMC.org, last modified 2016,
http://cdn.nmc.org/media/2016- nmc-horizon-report-museum-EN.pdf.
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