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While The Morgan Library & Museum does not have any digital/technological amenities on their
campus, there are policies put in place- regarding their website- for both the patron and the organization.
As part of their Privacy Policy, it does include that patrons information may be shared with nonprofit
organizations on occasion. However, the patron is given the option to ‘opt out’ of this option by emailing
membership@themorgan.org.In addition, within The Morgan’s Terms and Conditions, there is the
copyright notice, information regarding image use and disclaimer and limitation of liability. This not only
providing protection for the patron but protection for the organization's information as well.

Screenshot of The Morgan’s Terms and Conditions.

The NMC Horizon Report: 2015 Edition states, “museums and cultural organizations often work
with third-party companies and vendors to provide necessary services, giving them control of data
security” (p.33). This is true concerning patrons who submit online forms via their website. By submitting
a form for the Reading Room, subscribing to their E-Newsletter or any other form on their website, the
patron is automatically agreeing to the Mollom Privacy Policy. Although this third party processes the
patron's information, they also protect it and from being used unlawfully.

Screenshot of Mollom’s Privacy Policy.

Being that The Morgan offers access to The Morgan Shop online, this presents a crucial situation
where data security is required. Within the privacy policy, it is noted that all shop orders and membership
applications are handled through a secure server using SSL (Secure Socket Layer) technology. This
ensuring the patron that all information including credit card numbers are encrypted when transmitted
over the internet. While the patron is shopping through the different categories of the online shop, their
URL is not protected. However, when the patron is checking out and entering their card information and
address, the URL address appears with a lock and says ‘Secure’. I think this is very appropriate on The
Morgan’s end, as this is private information and if it falls into the wrong hands or if the module is
penetrable, that can be extremely harmful for the patron. The NMC Horizon Report: 2015 Edition states,
“federal policy regarding privacy is continuously evolving and is often needed to respond to new types of
threats and attacks” (p.32). This is evident with the URL address change and the use of SSL technology,
protecting the patron's information.

Screenshot of the URL address of the checkout page for The Morgan Shop.

What I thought was interesting was that although it specifies in the Terms and Conditions that the
patron's information in membership and shop order forms would be protected by SSL technology, that

protection does not extend to online forms. Although patrons agree to Mollom’s privacy policy and it
mentions that they keep your information safe, they do not specify how. The Mollom Privacy Policy
(n.d.) also states, “please note that the website's operator may be bound by other rules, depending on his
jurisdiction”. This providing a shakeable security for the patron and their information. While the forms
filled out online are not using credit card information, addresses and emails are being entered and they
should be secured and kept private as well.
As a test, I entered my information to subscribe to E-Newsletters from The Morgan. There was no
SSL technology used, nor was I assured that my information would be private although I entered my
personal email and name. In my opinion, reassuring the patron of their privacy is something that all
information organizations should stress in this day and age. I think this is an area that The Morgan Library
& Museum should improve upon in the near future.

Screenshot after I subscribed to The Morgan’s E Newsletters.
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